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Medi-Cal Services for Children and Young People
THERAPEUTIC BEHAVIORAL SERVICES

This notice is for children and young people, under 21
years of age, who have full-scope Medi-Cal.

This notice is also for the families or caregivers of
eligible children and young people.

It explains that a Medi-Cal mental health service
called Therapeutic Behavioral Services (TBS) is
available from Lassen County Behavioral Health
(LCBH).

What are Therapeutic Behavioral Services?

TBS is a type of mental health service available to you
if you have serious emotional problems.

You must be under 21 and have full-scope Medi-Cal
to get TBS.

« If you are living at home, the TBS staff person can
work one-to-one with you to reduce severe
behavior problems.

o Services may keep you from needing a higher
level of care, such as a group home for
children and young people with very serious
emotional problems.
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« If you are living in a group home for children and
young people with very serious emotional
problems, a TBS staff person can work with you so
that you may be able to move to a lower level of
care, such as to a foster home or back home.

TBS will help you and your family or caregiver learn
new ways of controlling problem behaviors and ways
of increasing the kinds of behavior that will allow you
to be successful.

You, the TBS provider, and your family or caregiver
will work together very intensively for a short period of
time, until you no longer need TBS.

You will have a TBS Plan that will outline what you,
your family or caregiver, and the TBS provider will do
during TBS, and when and where TBS will occur.

Who can get TBS?

You may be able to get TBS if you have full-scope
Medi-Cal, are under 21 years old, AND:

e Have serious emotional problems, AND

e Live in a group home for children and young
people with very serious emotional problems
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[these group homes are sometimes called Rate
Classification Level (RCL) 12, 13, or 14, group
homes; or Short-Term Residential Therapeutic
Programs (STRTPs)]; OR

Are aft risk of having to live in a group home, a
mental health hospital, a nursing facility that
specializes in mental health freatment, or @
Mental Health Rehabilitation Center (these are
also called Institutions for Mental Diseases or
IMDs); OR

Have been hospitalized, within the last 2 years,
for emergency mental health problem:s.

Under certain circumstances, if you do not meet TBS
requirements, LCBH may provide TBS to you for up to
30 days if you:

Need to deal with your behaviors immediately,
AND

Your behaviors are compromising your current
living situation, AND

LCBH determines that TBS is necessary, AND

There is documentation that says TBS is medically
needed to help with your current behavior.
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What are the rules about TBS?

You must be getting other mental health services to
be able to get TBS.

TBS is never a primary therapeutic intfervention.

TBS adds to other mental health services; it does not
take the place of them.

Since TBS is short tferm, other mental health services
may be needed to keep problems from coming
back or getting worse after TBS has ended.

TBS is not provided if the reason it is needed is:

Only to help you follow a court order about
probation

Only to protect your physical safety or the safety
of other people

Only to make things easier for your family,
caregiver, guardian, or tfeachers

Only to help with behaviors that are not part of
your mental health problems
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You cannot get TBS while you are in a mental health
hospital, an IMD, or locked juvenile justice setting,
such as a juvenile hall.

However, if you are in a mental health hospital or an
IMD, you may be able to leave the mental health
hospital or IMD sooner, because TBS can be added
to other mental health services once you have
moved into in a lower level of care (home, a foster
home, or a group home).

How do | get TBS?
If you think you need TBS, ask your psychiatrist,

therapist, or case manager to contact LCBH and
request services.

A family member, caregiver, guardian, doctor,
psychologist, counselor, or social worker may also call
LCBH and ask for information about TBS or other
mental health services for you.

Who decides whether or not | need TBS?

LCBH decides if you need mental health services,
including TBS.

A LCBH staff person will meet with you, your family,
caregiver, guardian, and/or others who are
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important in your life, and will make a Plan for the
mental health services that you need.

This Plan may include a TBS Plan if LCBH determines
that you need TBS.

Determining if you need TBS may take one or two
face-to-face meetings with LCBH; sometimes more
meetings are needed.

If LCBH decides that you need TBS, you will be
referred to a TBS provider.

What is in my TBS Plan?

Your TBS Plan will spell out the problem behaviors that
need to change, and what the TBS provider, you,
and sometimes your family, caregiver, or guardian
will do when TBS is provided.

The TBS Plan will show how many hours a day and the
number of days a week that the TBS staff person will
work with you and your family, caregiver, or
guardian.

The hours in the TBS Plan may be scheduled during
the day, early morning, evening, or night.

The days in the TBS Plan may include weekends as
well as weekdays.

Rev. 08/04/22 - LARGE PRINT 6



The TBS Plan will show how long you will receive
Therapeutic Behavioral Services.

The TBS Plan will be reviewed regularly and TBS may
last longer, if the review shows that you are making

progress but need to receive TBS for a longer period
of time.

What if LCBH does not approve TBS, but |, my family,
or caregivers disagree?

If we do not approve TBS, but you, your family,
caregiver, or guardian disagree with the decision,
you can file an appeal with LCBH.

Call us at 1-888-530-8688 and let us know that you
have a problem with our decision regarding TBS.

You may call the county Patients’ Rights Advocate at
(530) 251-8322.

You may call the state Mental Health Ombudsman
Office at 1-888-452-8609; or email at
MMCDOmMbudsmanOffice@dhcs.ca.gov.

Disability Rights California is available to assist with
complaints, appeals, and grievances at 1-800-77 6-
5746 or hitp://www.disabilityrightsca.org/
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What other mental health services are available for
children and young people?

Additional mental health services are available to
help children and young people who are
experiencing sadness, nervousness, or anger that
make their lives difficult.

Some of the other services that are available to
children and youth include:

Individual therapy

Group therapy

Family therapy

Crisis Counseling

Case management

Special day programs

Medications for mental health treatment
Early and Periodic Screening, Diagnosis, and
Treatment (EPSDT) services

For more information about these and other mental
health services, please contact LCBH at 1-888-530-
8688.
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English
ATTENTION: If you speak another language, language

assistance services, free of charge, are available to
you. Call 1-888-530-8688 (TTY: 711).

Espanol (Spanish)

ATENCION: Si habla espanol, tiene a su disposicion
servicios gratuitos de asistencia linguistica. Liame al 1-
888-530-8688 (TTY: 711).

Tieng Viét (Vietnamese)

CHU Y: Né&u ban ndi Tieng Viét, cd cdc dich vu hd fro
ngdn ngir mién phi danh cho ban. Goi s6 1-888-530-
8688 (TTY: 711).

Tagalog (Tagalog-—Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-888-530-8688
(TTY: 711).

¢t 0{ (Korean)
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FE2h 3T (Chinese)
EE RS e R ESE SRR
o SE P EE 1-888-530-8688 (TTY: 711) -

Zuytpku (Armenian)

NRTUNLNRESNRL Bph ununtd bp huybphi, www dkq
wbydwp jupnn o npudwunpydty (kqujut
wowljgnipjut dSwnwnipjnititp: Quuquhwpkp
1-888-530-8688 (TTY (htnwwnhuyy) 711):

Pycckuii (Russian)

BHMMAHMWE: ECAM Bbl TOBOpPUTE HO PYCCKOM 43blKE, TO
BOM AOCTYMHblI OECMAQTHbLIE YCAYTU NEPEBOAQ.
3BOHUTE 1-888-530-8688 (teaetamn: 711).

.~ (Farsi)
) OB ) peas (Al ) gt S o S )b gl 4 S dag
250 (el 1-888-530-8688 (TTY: 711) L .adl e aal i Ladi

HZAEE (Japanese)

FEEIE HAREZREINSHE., BHOEEXEZ IF)
FAW7z7217 £9, 1-888-530-8688 (TTY: 711) £ T, BE
RIS T TERRCT2E L,

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab
txog lus, muqj kev pab dawb rau koj. Hu rau 1-888-
530-8688 (TTY: 711).
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vrArst (Punjabi)

foots foG: 7 3 Uardt 91 9, 31 g feg Aafest Rt
EQIE] a}g&"‘ttrag@xrmuél 1-888-530-8688 (TTY: 711) '3
B I |

4a 2l (Arabic)
Sl ja) o154y galll 3aclisal) chladd ld ¢dalll K3 Chaati i 1)) -dda gala

(7717080 aall il 3 ) 1-888-530-8688 i Josil liaall,

&= (Hindi)
T & Afe AT [EeT Sierd 8 ar 3T9eh [T {9 § 19T SeTdT §arg 3uaied &l | -
888-530-8688 (TTY: 711) = =ict &1

i ing (Thai)
Fou: hgunamm insgasunsaliuinistimnianminmm ldns Ins 1-888-

530-8688 (TTY: 711).

i2i (Cambodian)

Us 1i0gsSthygasSunw Manisl NS SwinsAsan
IENWBSAS WU SHNOGENSINUUTIHSY G S1800) 1-
888-530-8688 (TTY: 711)s

W939290 (Lao) .

1U0gIL: 1709 VIO WIFII0,
NILOINIVYOBCHDAIVWIFI, L0BVCT IO,
ccovDWo LI, lns 1-888-530-8488 (TTY: 711).
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Lassen County Behavioral Health
Mental Health Services and
Substance Use Disorder Treatment

555 Hospital Lane
Susanville, CA 96130
Phone: (530) 251-8108

Toll-Free 24-Hour Access Line
1-888-530-8688

Office Hours
8:00 am-5:00 pm, Monday — Friday
Excluding Holidays

Office of Ombudsman

Hours of Operation: Monday through Friday, 8am to
5pm PST; excluding holidays
By Phone: (888) 452-8609

Email: MMCDOmbudsmanOffice@dhcs.ca.gov

National Suicide Prevention Lifeline

988

SUICIDE
& CRISIS

LIFELINE
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What is the Friendship Line?

For older adulis, please call the Friendship Line at
1-800-971-0016

Institute on Aging’s 24-hour toll-free Friendship Line is
the only accredited crisis line in the country for
people aged 60 years and older, and adults living
with disabilities. We also make on-going outreach
calls to lonely older adults. While there are other
organizations that respond to the needs of people
who may be contemplating suicide, none provides
the type of services that IOA’s Friendship Line offers to
respond to the public health problem of suicide
among the elderly. Knowing that older people do not
contact traditional suicide prevention centers on @
regular basis even if they are considering suicide, we
created the only program nationwide that reaches
out to lonely, depressed, isolated, frail and/or suicidal
older adults. Our trained volunteers specialize in
offering a caring ear and having a friendly
conversation with depressed older adults.
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