
 

 

LASSEN COUNTY 
Health and Social Services Department 

ADMINISTRATION • 1445 Paul Bunyan Road • Susanville, CA  96130 • (530) 251-8128 

 

 

 ENVIRONMENTAL HEALTH/ 
PUBLIC HEALTH 
1445 Paul Bunyan Road 
Susanville, CA  96130 
(530) 251-8528/Fax 251-2668 
 

 Community Social  Services 
Lassen Works 
720 Richmond Road 
Susanville, CA  96130 
(530) 251-8152 
 

 PUBLIC GUARDIAN 
720-A Richmond Rd. 
Susanville, CA  96130 
(530) 251-8337 

 Behavioral Health 
    555 Hospital Lane 
    Susanville, CA  96130 
    (530) 251-8108 / 8112 
 

 Veterans Services Office 
    1205 Main Street 
    Susanville, CA  96130 
    (530) 251-8192 

 

 

  

TRAINING & TESTING INFORMATION 

CalCode requires each food facility to have a minimum of one owner or employee with a Food Safety Certificate; valid for five (5) years.  

Additionally, all employees involved with food preparation, storage, or service of food are required to have a California Food Handler 

Card, which is valid for three (3) years.  

Approved Local Options:  

Agency/Business What is Offered Phone Web Address 
Plumas County Environmental Health* Proctored Exam ONLY 530-283-6355  
Feather River Community College Contact for information 530-283-0202 www.frc.edu  
Sierra County Environmental Health Class and Proctored Exam 530-993-6716  
Carol Franchetti Class and Proctored Exam 530-259-4323  
Cheryl Schroer-Obayashi Class and Proctored Exam 530-238-5716 www.foodsanitationclasses.com 
Viki Spain Class and Proctored Exam 775-750-1517  
StateFoodSafety Class and Proctored Exam Online exam www.statefoodssafety.com/fsm 
Butte County Environmental Health Contact for information 530-538-7282  
Butte College (Small Business Development Cent) See website for details  www.buttecollegesbd.com 
Lassen Community College  Class and Proctored Exam 530-257-6181 www.lassencollege.edu 
* Testing through Plumas County Environmental Health does not have additional testing fees. The test taker is responsible for purchasing 

the book and/or test answer sheet from the ServSafe website (www.servsafe.com), and notifying our office when materials are received. A 

test date and time will be set up at that time for 10 days out. See chart below for ServSafe products and additional ServSafe information.  

 

Manager Certification Book & Test Answer Sheet ServSafe Manager Book 6th Ed, English  - ESX6R  
Manager Certification Test Answer Sheet ONLY ServSafe® Exam Answer Sheet, Single – SSEAS    
California Food Handler Card Training ServSafe® Ca Food Handler Online Course - SSECT5CA  
Contact Information for Returns and Refunds Customer Service 

Phone:  
(800) 765-2122 

Mailing Address: 

ServSafe  
Attn: Receiving Dept. 
1750 Wallace Avenue 
St. Charles, IL   60174 

 

Additional online services: 

Agency/Business What is Offered Phone Web Address 
ServSafe Online testing available only in select areas.  

Food Handler Card training 
800-765-2122 www.servsafe.com 

Premier Food Safety Online Food Handler Training,  Manager 
Food Certification options 

800-676-3121 www.premierefoodsafety.com 

National Registry of Food 
Safety Professionals, Inc. 

Online Training and Exams; other options 
available. 

800-446-0257 www.nrfsp.com 

 

It is the responsibility of the test taker to make sure that they are using an agency/business that follows the American National 

Standards, meeting all requirements of the Conference for Food Protection’s “Standards for Accreditation of Food Protection Manager 

Certification Programs.”   This Department does not recommend or endorse any particular agency or business. 

http://www.frc.edu/
http://www.servsafe.com/
http://www.servsafe.com/
http://www.premierefoodsafety.com/
http://www.nrfsp.com/

