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VISUALLY AND HEARING IMPAIRED 

Services for the visually impaired 

To receive your member material in large print or audio, 
contact the PHC Member Services Department at (800) 
863-4155. Braille versions are available to members who 
are visually and hearing impaired. 

  

Services for the hearing and speech impaired 

You can contact the PHC Member Services Department 
through the California Relay Service (TTY) by calling (800) 
735-2929 or call 711. 

For information about sign language interpreting, contact 
our Member Services Department at (800) 863-4155. 

 


