
 
 
 
 
 
 
 
 
 
 

CITIZEN COMPLAINT  
  

Section 832.5 of the California Penal Code states: “Procedure for investigation of 
Citizen’s Complaints against personnel”. 
  

(a) (a)     Each department or agency in this state which employs peace officers 
shall establish a procedure to investigate citizen’s complaints against 
personnel of such departments or agencies, and shall make a written 
description of the procedure available to the public. 

  
(b) (b)    Complaints and any reports or findings relating thereto shall be retained 

for a period of at least (5) five years. 
  

In your own words, what is your specific complaint?:____________________ 
______________________________________________________________ 
  
 

General Information 
 
Your Name:___________________________________Phone #:__________ 
Address:_______________________________________________________ 
City:_______________________________State:____________Zip:_______ 
Date of Birth:_____________________________________Age:__________ 
 
Date Occurred:__________________________Time:___________________ 
Location:_______________________________________________________ 
  
Officer Name:___________________________________Badge #:________ 
Description:____________________________________________________ 
  
Officer Name:___________________________________Badge #:________ 
Description:____________________________________________________ 
Vehicle #:___________________________Description:_________________ 
   
Witness Name:_________________________________Phone #:__________ 
Address:_______________________________________________________ 
City:_______________________________State:____________Zip:_______ 
Date of Birth:______________________________________Age:_________ 
  



 
  
 WHAT YOU FEEL WAS DONE WRONG:  (Briefly) 
 
  
  
  
  
  
  
   
  
  
  
  
 
Signed:________________________________Date:____________________ 

Witness:________________Date:_____________Signed:________________ 
 
 
 
 

Department Use Only 
 
 
Complaint Received By_____________________________Date:______________ 
 
Command Staff Given To:___________________________Date:______________ 
 
Complaint DOJ Logged By:__________________________Date:______________ 
 
Investigation assigned to:_____________________________Date:______________ 
 
Investigation Reviewed by:____________________________Date:______________ 
 
Disposition  Sustained  Unsubstantiated  Unfounded 
 
Disposition determined by:__________________________Date:_________________ 
 
Countersigned by:_________________________________Date:_________________ 


